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O F F I C E  N E W S

CARECUTS ONESTOP RESOURCE FAIR
The Knox County Community Service Program would like to highlight our partnering
agency, CareCuts Ministry and former KCCSP Participant, Eric! KCCSP and CareCuts
entered an alliance in July 2023. Many of the KCCSP Participants choose CareCuts to
complete their community service. Each quarter, CareCuts holds a OneStop Resource
Fair providing services for Knox County’s unhoused population. These services include
health screenings, housing assistance, substance use treatment and recovery support
as well as many social services. 

During the Fair on July 9 , our Community Service Program Director, Elizabeth White,
ran into a former Community Service Program Participant, Eric. He completed the
KCCSP in May 2025. Nonetheless, he continues to offer his time volunteering at
CareCuts on a weekly basis. This is one of the defined outcomes of KCCSP. Besides
completing your program requirements, our intention is for the participants to continue
strengthening the community and paying it forward. Knox County Community Service
Program would like to tell Marti and Eric, “Great job and kudos to you! Your commitment
and dedication are making a difference in the lives of others.” 
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COURTS

CRIMINAL
Criminal Court held 6 trials.
Cases out of the Grand Jury: 68 indictments and 18 presentments.
 63 Total Informations

Division I: 5
Division II: 31
Division III: 27

GENERAL SESSIONS
1,146
Misdemeanor Cases

2,504
Bonded/Cited Cases
6,522
Total People in Court

1,873
Felony Cases
999
DUI Cases

FOURTH CIRCUIT
323
Cases Filed
190
OPs Filed

326
Cases Dispositioned

84
Divorces Filed

FINANCE

FINANCE

$1,066,737.12
Total Money
Collected

$495,127.35
Total Revenue
Collected 

$52,262.81
Total Restitution
Dispersed

CRIMINAL BACKGROUND CHECKS

19,405
Total Searches

$275,446.50
Total Invoices

$219,815.00
Total Receipted 

CALL CENTER

3,910
Calls Received

2:52
Average Call Time

:34
Average Queue Time

$114,296.44
Total Monies collected

JURY SERVICES
362
Jurors Registered

803
Jurors Checked-In



EXPUNGEMENTS

1,126 Total Cases
Expunged

DRIVER'S LICENSE SPECIALIST PROGRAM

43
Driver’s Licenses
Reinstated

2
Commercial Licenses
Reinstated

8
Payment 
Agreements 

P R O G R A M S  &  S E R V I C E S

ONBASE

44,816
Pages scanned - GS

12,690
Pages scanned - Fourth

57,506
Total Scanned

Total pages scanned since "Go-Live" equals 2,865,134.

24
Conviction Expungements

1,074
Dismissal
Expungements

28
Judicial Diversion
Expungements

COMMUNITY SERVICE PROGRAM

16
Participants
Added

8
Participants
Completed

682
Community Service
Hours Completed 

7
Participants
Eligible for Driver’s
Licenses


